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Introduction
Essex County Council spends over £2bn each year on essential services for the people of Essex.  
This is a substantial amount of money, but it doesn’t go as far as we would like.  Just like households across Essex, Essex County Council (ECC) have to make difficult choices about where they spend, and where to make savings.  
ECC face financial pressure because:
· the money ECC receive from national government has reduced – for every £1 we received five years ago, we receive only 37p today;
· more people need ECC services and support; and
· the costs of providing services has increased – partly due to inflation, but also as a result of changes in the law (e.g. the introduction of the national living wage).
To balance our budget, Essex county council have already had to make over £370m of savings over the past five years.  ECC benchmark strongly and have been rated by iMPOWER in the Top 10 most productive councils in England.
Recent government announcements have suggested that more money could be available for councils next year.  This funding may be short term and is unlikely to be sufficient to meet the rising costs of council services.  
Essex County council’s longer-term financial position remains unclear. 
Therefore, Essex County Council have decided to consult to inform the setting of ECC’s 2020-21 Budget, and for gathering insights that will inform resource and business planning in the longer-term
This report shows the findings from this consultation. Respondents were given a list of proposals and options for services across the county and the analysis has been reported as an overall county wide view and data captured can be split into the following districts:

· Basildon
· Braintree
· Brentwood
· Castle Point
· Chelmsford
· Colchester
· Epping Forest
· Harlow
· Maldon
· Rochford
· Tendring
· Uttlesford



Interpreting the data within the consultation
This report contains several tables and charts that present the consultation findings. In some instances, responses may not add up to 100%. There are several reasons why this might happen: 
· The question may have allowed each respondent to give more than one answer
· A response of between 0% and 0.5% will be shown as <1%.

· Percentages have been rounded up to 2 decimal places when applicable

· As the questionnaire was completed by respondents themselves (self-completion), not all respondents have answered all the questions. Therefore, the base size (the number of people answering a question) varies by question.

· To ensure inclusivity, the questionnaire was open for anyone to take part and was available online and in paper format.

· For the analysis of free text comments, all have been read through and a coding frame was developed on a theme by theme basis and quantified thereafter. 







	








Key conclusions

· There was a number of respondents who commented that some budget issues are out of Essex County Council’s control

· When analysing the consultation there was no overwhelming agreements or disagreements with the consultation questions asked.


· A small number of respondents stated that they felt they wanted to have more information about specific things related to budget setting.

· There was a small number of respondents who commented about services delivered by District/City/Borough council and other organisations


· There was a general understanding that Essex County Council (ECC) provide valuable services to the people of Essex.

· There was a number of respondents who would like to be involved in future engagement relating to budget setting in the future.















Executive summary
· Just over 58% of respondents felt that they were well informed about local council business (Very well informed 6.9%, Fairly Well informed 51.4%)

· Nearly 52% of respondents felt that there had been a Negative impact from changes to Essex County Council services had on their household or business over the last 4 years with only 9% of respondents believing this to have a positive impact. 28% felt that this had no impact on their lives and 10% did not know.

· Just under 54% of respondents felt that The Council has financial challenges ahead which will likely involve some spending reductions and 31% felt that The Council has serious financial challenges ahead which will likely involve large spending reductions.

· When looking at what ECC could do in relation to budget priorities, The following priorities had a high percentage of respondents agreeing –
· [bookmark: _Hlk26989847]Streamline services so that we can deliver the same outcomes (65.55% = Agree strongly or Agree slightly)
· [bookmark: _Hlk26989913]Introduce charges for some services which are currently free/subsidised (48.62% = Agree strongly or Agree slightly)
· Encourage local people and communities to deliver certain services (49.16% = Agree strongly or Agree slightly)
· Help people to help themselves more so they have less reliance on publicly funded services (70% = Agree strongly or Agree slightly)
· [bookmark: _Hlk26990296]Prioritise spending to protect services for the most vulnerable and those without choice (77.22% = Agree strongly or Agree slightly)
· Use / partner with other organisational bodies to provide services (62.23% = Agree strongly or Agree slightly)

· When respondents were asked If a service in your local area was at risk from financial pressures, would you do any of the following? The following responses were the most common in each of the following service breakdown
· Local Service = I would pay a new or higher charge when I used the service (37.12%)
· Local School = I would volunteer some of my time/(my employees time) (14.96%)
· Local Organisation or Community Group = I would volunteer some of my time/(my employees time) (27.42%)
· Local Charity = I would make a one-off donation (26.87%)

· The top five services that respondents felt should be protected were Care and support for vulnerable older people (86.98%), Maintenance of roads, footways and bridges (82.27%), Care and support for people with mental health needs (79.5%), Waste Management & Recycling (78.39%) and Child Protection services (78.39%)

· The top five services that respondents felt should be prioritised for an increase in spending were Care and support for vulnerable older people (59.28%), Maintenance of roads, footways and bridges (52.91%), Children’s mental health services (44.04%), Care and support for people with mental health needs (41%) and Child protection services (39.34%)

· The top five services that respondents felt should be considered for funding reductions in order to allow investment and protection in other areas were Smoking cessation (43.77%), Obesity programmes (40.17%), Adult Education (31.30%), Home to School Transport (29.09%) and Tourism (28.25%) However a high number of respondents stated that there should be no funding reductions to any services.

· A few respondents gave comments on services that are provided by district/borough council and other public services not responsible of the county council.

· There was a high number of free-text comments which made comments about other budget issues which were not related to the actual proposals which are subject to the consultation (General Comments in Detailed Findings).


More detailed analysis can be found in the detailed section below.
















Who gave their views?
396 responses to the online consultation. 362 responded as a Resident of Essex (91.41%), 14 responded as a councillor for parish council, district council or county council (3.54%), 11 as Someone who works in Essex but doesn't live here (2.78%), 5 as Businesses (1.26%) and 1 response from a representative of a community group (<1%). There were 3 respondents who did not answer the question (<1%) and 7 (1.77%) respondents stated their own term.

54.55% of respondents were Female, 36.87% were Male, 6.82% preferred not to say and 1.77% did not state their gender. 1.9% Preferred to self-describe 




10.35% of respondents said that they have a physical impairment, 3.79% have a mental health need, 2.78% have a Sensory impairment, and 1.52% have a Learning Difficulty or Disability. 75.76% stated they had no impairment and 3.03% stated their own term relating to impairment. The rest of the respondents did not answer this question 


[bookmark: _Hlk27057321]20.20% were aged between 51 – 60, 18.69% of respondents were aged 61 - 70, 18.69% were aged between 41 – 50, 18.69% were aged 31 - 40, 11.05% were aged 71 - 80 years old, 4.55% were 21 – 30, 2.78% were 81 – 90, (<1%) were aged 16 - 20 and 4.80% of respondents preferred not to say 



56.06% of respondents were aged Married, 19.95% were Single, 10.35% of respondents stated Other, 4.04% were widowed, 1.26% were in a civil partnership and 12.37% of respondents preferred not to say 



[bookmark: _Hlk27058066]44.95% of respondents stated they were Christian, 32.58% respondents said they had No religion, 1.52% of respondents stated Buddhist, 3.54% stated Other and 13.64% of respondents preferred not to say. All other stated religions were below 0.5% responses. 4.79% of respondents did not answer this question 



81.57% of respondents stated they were White British, 3.54% respondents said they were White other, 3.53% stated White Other, 1.01% were White Irish and 8.59% of respondents preferred not to say. All other stated ethnicities were below 0.5% responses 

	Ethnicity
	Count
	Percentage

	White British
	323
	81.57%

	White Irish
	4
	1.01%

	White Other
	14
	3.54%

	Gypsy / Roma
	1
	0.25%

	Traveller of Irish Heritage
	0
	0%

	Black or Black British African
	2
	0.51%

	Black or Black British Caribbean
	0
	0%

	Mixed White/Black African
	2
	0.51%

	Mixed White/Black Caribbean
	1
	0.25%

	Black Other
	0
	0%

	Asian or Asian British Pakistani
	0
	0%

	Asian or Asian British Indian
	1
	0.25%

	Asian or Asian British Other
	1
	0.25%

	Mixed White/Asian
	0
	0%

	Asian Other
	0
	0%

	Chinese
	0
	0%

	Mixed Other
	0
	0%

	Not Known
	0
	0%

	Prefer not to say
	34
	8.59%

	Not Answered
	13
	3.28%





The district breakdown number of respondents completing is shown in the table below:

	District questionnaires
	Number completed
	Percentage

	Basildon
	26
	6.56%

	Braintree
	49
	12.37%

	Brentwood
	22
	5.56%

	Castle Point
	12
	3.03%

	Chelmsford
	100
	25.25%

	Colchester
	53
	13.38%

	Epping Forest
	11
	2.78%

	Harlow
	18
	4.54%

	Maldon
	24
	6.06%

	Rochford
	16
	4.04%

	Tendring
	25
	6.31%

	Uttlesford
	20
	5.05%

	Other*
	15
	3.84%

	Total
	389
	100%




*Please note, respondents who had stated other are classified because they gave answers covering multiple districts or self-described. The remaining respondents did not complete the answer



Detailed findings
[bookmark: _Hlk27125438]Views on how informed respondents are about public services.
The consultation asked respondents to provide their views on how well informed do they feel about local public services.
[bookmark: _Hlk27125006][bookmark: _Hlk27125112]Out of the 396 respondents to this question 6.86% (n=27) felt very well informed, 49.49% (n=196) felt fairly well informed, 33.08% (n=131) not very well informed, 8.33% (n=33) not well informed at all and 1.77% did not know (n=7) and <1% did not answer the question (n=2).















Views on impact of changes to ECC services to respondents over the past 4 years.
The consultation asked respondents to provide their views on the impact of changes to ECC services on respondent’s household or business over the last 4 years.
Out of the 396 respondents to this question 2.27% (n=9) felt a strong positive impact from the changes, 6.81% (n=27) felt a slight positive impact, 26.52% (n=105) felt No impact, 33.59% (n=133) felt a slight negative impact, 20.20% felt a strong negative impact (n=80), 9.60% Did not know the impact of changes (n=38) and 1.01% did not answer the question (n=4)



[bookmark: _Hlk27399276]In regard to the free text comments box relating to responses from respondents describing the impact of these changes have been themed, coded and quantified below


	[bookmark: _Hlk27398494]Theme
	Count
	Percentage

	Services provided have got worse during the time period
	184
	63.89%

	Local community affected in a negative way
	53
	18.40%

	Services have improved during the time period
	19
	6.60%

	Increase of Council tax is too expensive
	13
	4.51%

	No impact or change felt
	8
	2.78%

	Comment not related to consultation
	7
	2.43%

	Negative change to workers within the council
	3
	1.04%

	Inadequate changes for the council tax paid
	1
	<1%


















Views around financial pressures towards Essex
[bookmark: _Hlk27395836]The consultation asked respondents to provide what statement is closet to your view around financial pressure.
Out of the 396 respondents to this question, 4.04% (n=16) felt The Council hasn’t had much financial pressure in recent years and will continue to have adequate funding in the future, 9.34% (n=37) felt The Council has had a lot of financial pressure in recent years but is through the worst of it, 50.76% (n=201) felt The Council has financial challenges ahead which will likely involve some spending reductions and 33.08% (n=131) felt The Council has serious financial challenges ahead which will likely involve large spending reductions. 2.78% of respondents did not answer the question (n=11)



The consultation asked what Essex County Council should do with each of the following when faced with financial pressures and outlined 7 priorities of which respondents were asked to agree or disagree with the statement related to this
[bookmark: _Hlk27393064]




Prioritise - Streamline services so that we can deliver the same outcomes
Out of the 396 respondents to this question, 31.34% (n=124) Agreed Strongly, 33.31% (n=131) Agreed Slightly, 11.87% (n=47) Neither Agreed nor Disagreed, 10.10% (n=40) Disagreed slightly and 10.61% Disagreed strongly (n=42).
3.03% of respondents did not answer the question (n=12)



Prioritise - Introduce charges for some services which are currently free/subsidised
Out of the 396 respondents to this question, 9.60% (n=38) Agreed Strongly, 36.36% (n=144) Agreed Slightly, 10.86% (n=43) Neither Agreed nor Disagreed, 17.42% (n=69) Disagreed slightly and 24.42% Disagreed strongly (n=96).
1.51% of respondents did not answer the question (n=6)


Prioritise - Reduce or stop delivering some services to protect other services
Out of the 396 respondents to this question, 6.82% (n=27) Agreed Strongly, 21.72% (n=86) Agreed Slightly, 17.68% (n=70) Neither Agreed nor Disagreed, 21.97% (n=87) Disagreed slightly and 29.80% Disagreed strongly (n=118).
2.02% of respondents did not answer the question (n=8)



Prioritise - Encourage local people and communities to deliver certain services
Out of the 396 respondents to this question, 11.11% (n=44) Agreed Strongly, 36.62% (n=145) Agreed Slightly, 13.89% (n=55) Neither Agreed nor Disagreed, 14.65% (n=58) Disagreed slightly and 22.22% Disagreed strongly (n=88).
1.51% of respondents did not answer the question (n=6)


Prioritise - Help people to help themselves more so they have less reliance on publicly funded services
Out of the 396 respondents to this question, 30.56% (n=121) Agreed Strongly, 36.87% (n=146) Agreed Slightly, 8.59% (n=34) Neither Agreed nor Disagreed, 9.60% (n=38) Disagreed slightly and 12.88% Disagreed strongly (n=51).
1.51% of respondents did not answer the question (n=6)


Prioritise - Prioritise spending to protect services for the most vulnerable and those without choice
Out of the 396 respondents to this question, 46.21% (n=183) Agreed Strongly, 30.30% (n=120) Agreed Slightly, 10.86% (n=43) Neither Agreed nor Disagreed, 4.55% (n=18) Disagreed slightly and 6.06% Disagreed strongly (n=24).
2.02% of respondents did not answer the question (n=8)



Prioritise - Use / partner with other organisational bodies to provide services
Out of the 396 respondents to this question, 24.75% (n=98) Agreed Strongly, 35.61% (n=141) Agreed Slightly, 14.90% (n=59) Neither Agreed nor Disagreed, 8.59% (n=34) Disagreed slightly and 13.38% Disagreed strongly (n=53).
2.78% of respondents did not answer the question (n=11)




 












Views around involvement with services in your local area if at risk from financial pressure
The consultation asked respondents to provide answers to understand involvement within local community if financial constraints were placed on them.

Local Service
Out of the 396 respondents to this question, 13.64% (n=54) felt they would volunteer some of my time/(my employees time) to help with a local service under financial restraint, 6.57% (n=37) felt Would make a one off donation, 35.86% (n=142) stated they would pay a new or higher charge when I used the service and 41.41% (n=164) said They would do none of these. 
2.52% of respondents did not answer the question (n=10)



Local School

Out of the 396 respondents to this question, 15.66% (n=62) felt they would volunteer some of my time/(my employees time) to help with a local service under financial restraint, 7.07% (n=28) felt Would make a one off donation, 12.12% (n=48) stated they would pay a new or higher charge when I used the service and 60.61% (n=240) said They would do none of these. 
4.55% of respondents did not answer the question (n=18)

Local Organisation or Community Group

Out of the 396 respondents to this question, 27.78% (n=110) felt they would volunteer some of my time/(my employees time) to help with a local service under financial restraint, 10.10% (n=40) felt Would make a one off donation, 18.69% (n=74) stated they would pay a new or higher charge when I used the service and 39.90% (n=158) said They would do none of these. 
3.54% of respondents did not answer the question (n=14)





Local Charity

Out of the 396 respondents to this question, 22.22% (n=88) felt they would volunteer some of my time/(my employees time) to help with a local service under financial restraint, 27.78% (n=110) felt Would make a one off donation, 13.38% (n=53) stated they would pay a new or higher charge when I used the service and 33.60% (n=133) said They would do none of these. 
3.03% of respondents did not answer the question (n=12)




[bookmark: _Hlk27400188]









Views around services protected from funding reductions.
The consultation asked respondents to choose as many services as possible that they felt should be protected from any funding reductions.
The services were listed under there functions
· Education
· C&FS
· Adult services
· Highways
· Environmental services
· Economic growth
· Public health
· Cultural services

The statistical breakdown of the responses have been combined together to show the most common responses on a service by service basis.
	Service
	Count
	Percentage

	Care and support for vulnerable older people
	345
	87.12%

	Maintenance of roads, footways and bridges
	325
	82.07%

	Care and support for people with mental health needs
	318
	80.30%

	Child Protection
	314
	79.29%

	Waste Management & Recycling
	314
	79.29%

	Children’s mental health services
	306
	77.27%

	Secondary Schools*
	300
	75.76%

	Primary Schools*
	295
	74.49%

	Care and support for people with learning disabilities
	287
	72.47%

	Care and support for people with physical and sensory disabilities
	287
	72.47%

	Libraries
	274
	69.19%

	Support for learners with special educational needs
	273
	68.94%

	County Parks
	249
	62.88%

	Flood protection
	248
	62.63%

	Investing in Essex’s Transport Infrastructure
	234
	59.09%

	Fostering & adoption Services
	222
	56.06%

	Youth Offending Support
	219
	55.30%

	Funding for early years and childcare
	206
	52.02%

	Subsidised transport (e.g. rural busses and concessionary fares)
	205
	51.77%

	Health Checks
	195
	49.24%

	Drug and Alcohol Treatment
	187
	47.22%

	Trading Standards
	184
	46.46%

	Street Lighting
	183
	46.21%

	Sports and leisure provision
	172
	43.43%

	Attracting inward investment
	163
	41.16%

	Economic Regeneration
	163
	41.16%

	Home to school transport
	154
	38.89%

	Adult Education
	141
	35.61%

	Investing in Essex’s Digital Infrastructure
	125
	31.57%

	Obesity programmes
	103
	26.01%

	Tourism
	103
	26.01%

	Smoking cessation
	83
	20.96%






In regard to the free text comments box relating to responses from respondents describing why they felt that these services should be protected from funding restrictions have been themed, coded and quantified below.


	[bookmark: _Hlk27423246]Theme
	Count
	Percentage

	Essential services to the most vulnerable people in Essex
	98
	19.56%

	All essential services that should be protected
	76
	15.17%

	Health services are essential to people of Essex
	48
	9.58%

	Roads and travel infrastructure essential for people of Essex
	44
	8.78%

	All services are beneficial to all people of Essex
	37
	7.39%

	Financial Prioritisation needed within ECC 
	35
	6.99%

	Schools/Education services essential for people of Essex
	35
	6.99%

	Protected investment needed for services
	22
	4.39%

	Environmental services are essential
	17
	3.39%

	Library services essential for people of Essex
	16
	3.19%

	Future budgets are set by central government and are out of ECC control
	14
	2.79%

	Insufficient investment currently to continue to deliver the services
	11
	2.20%

	Adult and children services essential
	10
	2.00%

	Waste and Recycling services essential to people of Essex
	10
	2.00%

	Green spaces are essential for people in Essex
	7
	1.40%

	Other comments non-related to the consultation
	6
	1.20%

	Trading standards services essential to people on Essex
	3
	<1%

	Businesses need to help ECC with financial pressures
	2
	<1%

	Public health should be the responsibility of the NHS
	2
	<1%

	Over reliance on services delivered by ECC
	2
	<1%

	Residents pay too much tax already
	2
	<1%

	Small funding cuts to all so all services remain
	2
	<1%

	Climate control funding needed
	1
	<1%

	Residents should pay more tax
	1
	<1%















[bookmark: _Hlk27404519]
Views around services prioritised for any increase in spending.
The consultation asked respondents to choose up to 3 services that should be prioritised for any increase in spending.
The services were listed under there functions
· Education
· C&FS
· Adult services
· Highways
· Environmental services
· Economic growth
· Public health
· Cultural services

The statistical breakdown of the responses have been combined together to show the most common responses on a service by service basis.
	Service
	Count
	Percentage

	Care and support for vulnerable older people
	234
	59.09%

	Maintenance of roads, footways and bridges
	204
	51.52%

	Children’s mental health services
	174
	43.94%

	Care and support for people with mental health needs
	169
	42.68%

	Child Protection
	163
	41.16%

	Primary Schools
	154
	38.89%

	Secondary Schools
	153
	38.64%

	Libraries
	149
	37.63%

	Waste Management & Recycling
	140
	35.35%

	Support for learners with special educational needs
	134
	33.84%

	Investing in Essex’s Transport Infrastructure
	127
	32.07%

	Care and support for people with learning disabilities
	121
	30.56%

	Care and support for people with physical and sensory disabilities
	121
	30.56%

	County Parks
	112
	28.28%

	Health Checks
	106
	26.77%

	Flood protection
	104
	26.26%

	Funding for early years and childcare
	98
	24.75%

	Subsidised transport (e.g. rural busses and concessionary fares)
	92
	23.23%

	Drug and Alcohol Treatment
	90
	22.73%

	Street Lighting
	80
	20.20%

	Economic Regeneration
	76
	19.19%

	Sports and leisure provision
	75
	18.94%

	Youth Offending Support
	73
	18.43%

	Attracting inward investment
	70
	17.68%

	Trading Standards
	69
	17.42%

	Fostering & adoption Services
	67
	16.92%

	Investing in Essex’s Digital Infrastructure
	60
	15.15%

	Obesity programmes
	55
	13.89%

	Home to school transport
	54
	13.64%

	Adult Education
	45
	11.36%

	Tourism
	35
	8.84%

	Smoking cessation
	34
	8.59%





In regard to the free text comments box relating to responses from respondents describing  why they felt that these services should be prioritised for increase in spending have been themed, coded and quantified below.


	Theme
	Count
	Percentage

	Funding for education/schools needed
	48
	11.91%

	Service(s) Improve life experience for residents of Essex
	45
	11.17%

	Improved funding needed for Mental Health services
	42
	10.42%

	Funding needed for vulnerable adults
	37
	9.18%

	Funding needed to sustain travel infrastructure
	35
	8.68%

	Funding is needed for all ECC services
	33
	8.19%

	Funding needed prevent going into future usage of services
	28
	6.95%

	Lack of funding for these services currently
	19
	4.71%

	Library services are essential to the people of Essex
	16
	3.97%

	Funding is needed to promote sustainable travel
	10
	2.48%

	Environmental services key to people of Essex
	9
	2.23%

	Economic growth key to sustaining services
	8
	1.99%

	Funding is needed for the selected services of the respondent(s)
	8
	1.99%

	Funding needed for health services
	8
	1.99%

	Funding needed for social care services
	8
	1.99%

	Funding needed to deal with increased population of Essex
	8
	1.99%

	Funding for Climate Change
	7
	1.74%

	Service(s) selected provides most value for money
	7
	1.74%

	Funding needed towards additional needs
	4
	<1%

	Comments not related to the consultation
	4
	<1%

	Funding for employment opportunities throughout the county
	3
	<1%

	Comment relating to Consultation layout
	3
	<1%

	ECC need to build on current service offers
	2
	<1%

	Funding needed to Improve digital infrastructure
	2
	<1%

	Trading standards is an Essential service
	2
	<1%

	ECC should streamline services and make staff savings
	1
	<1%











[bookmark: _Hlk27479742]Views around services that should be considered for funding reductions in order to allow investment and protection in other areas.
The consultation asked respondents to choose a maximum of 3 services that should be considered for funding reductions to allow investment and protection of other areas of spend.
The services were listed under there functions
· Education
· C&FS
· Adult services
· Highways
· Environmental services
· Economic growth
· Public health
· Cultural services

The statistical breakdown of the responses has been combined to show the most common responses on a service by service basis.

	Service
	Count
	Percentage

	Smoking cessation
	168
	42.42%

	Obesity programmes
	151
	38.13%

	Adult Education
	118
	29.80%

	Tourism
	111
	28.03%

	Home to school transport
	110
	27.78%

	Subsidised transport (e.g. rural busses and concessionary fares)
	94
	23.74%

	Investing in Essex’s Digital Infrastructure
	86
	21.72%

	Street Lighting
	76
	19.19%

	Sports and leisure provision
	74
	18.69%

	Drug and Alcohol Treatment
	69
	17.42%

	Attracting inward investment
	68
	17.17%

	Health Checks
	67
	16.92%

	Trading Standards
	58
	14.65%

	Funding for early years and childcare
	57
	14.39%

	Economic Regeneration
	55
	13.89%

	Libraries
	50
	12.63%

	Youth Offending Support
	39
	9.85%

	Fostering & adoption Services
	36
	9.09%

	Flood protection
	35
	8.84%

	Investing in Essex’s Transport Infrastructure
	30
	7.58%

	Support for learners with special educational needs
	28
	7.07%

	County Parks
	28
	7.07%

	Care and support for people with learning disabilities
	23
	5.81%

	Maintenance of roads, footways and bridges
	23
	5.81%

	Waste Management & Recycling
	18
	4.55%

	Care and support for people with physical and sensory disabilities
	17
	4.29%

	Care and support for people with mental health needs
	17
	4.29%

	Secondary Schools
	16
	4.04%

	Children’s mental health services
	14
	3.54%

	Primary Schools
	12
	3.03%

	Care and support for vulnerable older people
	12
	3.03%

	Child Protection
	9
	2.27%



Please note that there were 77 respondents who did not answer any of the options within this question. (Sample = 319)


[bookmark: _Hlk27479922]Regarding the free text comments box relating to responses from respondents describing why respondents felt that these services should be considered for funding restrictions have been themed, coded and quantified below.


	Theme
	Count
	Percentage

	Other services are more important than selected services
	62
	21.23%

	Should be the responsibility of the people/organisations not ECC services
	62
	21.23%

	Selected services are Non-essential
	46
	15.75%

	All services ECC are responsible for are essential
	43
	14.73%

	Services should be self-run/income generated
	38
	13.01%

	Better value for money on other services than those selected
	17
	5.82%

	National Government Issues 
	10
	3.42%

	More detailed proposals required to comment
	5
	1.71%

	Comments not relating to the consultation
	4
	1.37%

	Cannot comment as not aware of all services provided
	3
	1.03%

	Improvement on current service delivery needed
	2
	<1%
















Views around anything else ECC should consider regarding the Budget Consultation.
The consultation asked respondents if there was anything else to consider regarding the consultation within a free-text box comments box.
Regarding the free text comments box relating to responses from respondents describing anything else ECC should consider have been themed, coded and quantified below

	Theme
	Count
	Percentage

	Clearer evidence that council is providing value for money
	31
	16.49%

	Council to budget for emerging themes and impact to county
	21
	11.17%

	Environment/climate change needs to be addressed
	19
	10.11%

	Comments not related to the consultation
	14
	7.45%

	Review of internally ECC salaries
	11
	5.85%

	ECC should campaign to central government for more money
	10
	5.32%

	Encourage more diverse ways of income generation
	10
	5.32%

	Council should ensure safety of residents when considering spending cuts
	9
	4.79%

	ECC should spend money on services that benefit everyone
	9
	4.79%

	Stop closing services 
	9
	4.79%

	Residents to be more involved with council budget setting
	8
	4.26%

	Council should increase council tax
	7
	3.72%

	Encourage more communities to provide services themselves
	7
	3.72%

	More communication with residents needed to understand financial position
	6
	3.19%

	Invest in sustainable travel is needed
	5
	2.66%

	Not enough money provided for communities
	3
	1.60%

	Questioned impact of consultation
	3
	1.60%

	Council should cut council tax
	2
	1.06%

	Encourage intergenerational support
	2
	1.06%

	Encourage volunteering opportunities to help deliver services
	2
	1.06%














Appendix

Appendix A – Consultation Questionnaire




Appendix B – Essex County Council - Council Tax Information





[bookmark: _GoBack]













Report authors: Sean Marks (Research), Research and Citizen Insight


This information is issued by:
Research and Citizen Insight
Essex County Council
D202, County Hall, Chelmsford, Essex CM1 1QH

You can contact us in the following ways:
By email: sean.marks@essex.gov.uk
By telephone: 033301 36522

Visit our Council website: www.essex.gov.uk
Follow us on Twitter Essex_CC
Find us on facebook.com/essexcountycouncil
The information contained in this document can be translated, and/or
made available in alternative formats, on request.


Gender
Gender	54.55%
36.87%
6.82%
1.77%
1.9%
Female	Male	Preferred not to say	Did not state	Preferred to self-describe	0.54549999999999998	0.36870000000000003	6.8199999999999997E-2	1.77E-2	1.9E-2	


Impairment
Series 1	10.35%
3.79%
2.78%
1.52%
75.76%
Physical impairment 	Mental health need	Sensory impairment	Learning difficulty or disability	No Impairment	0.10349999999999999	3.7900000000000003E-2	2.7799999999999998E-2	1.52E-2	0.75760000000000005	


Age
Series 1	0.25%
4.55%
18.69%
18.69%
20.20%
18.69%
11.05%
2.78%
4.80%
16-20	21-30	31-40	41-50	51-60	61-70	71-80	81-90	Preferred not to say	0.01	4.5499999999999999E-2	0.18690000000000001	0.18690000000000001	0.20200000000000001	0.18690000000000001	0.1105	2.7799999999999998E-2	4.8000000000000001E-2	


Marital Status
Column1	56.06%
19.95%
10.35%
4.04%
1.26%
12.37%
Married	Single	Other	Widowed	Civil Partnership	Preferred not to say 	0.56059999999999999	0.19950000000000001	0.10349999999999999	4.0399999999999998E-2	1.26E-2	0.1237	


Religion/Faith


Christian	Muslim	Hindu	Buddhist	Sikh	Jewish	None	Not sure	Prefer not to say	0.44950000000000001	5.0509999999999999E-3	2.5249999999999999E-3	1.515E-2	0	5.0509999999999999E-3	0.32579999999999998	1.2630000000000001E-2	0.13639999999999999	


Informed about public services


Very well informed	Fairly well informed	Not very well informed	Not well informed at all	Don’t know	6.8180000000000004E-2	0.49490000000000001	0.33079999999999998	8.3330000000000001E-2	1.7680000000000001E-2	


Impact of changes to ECC services over the past 4 years 


A strong positive impact	A slight positive impact	No impact	A slight negative impact	A strong negative impact	Don't know	2.273E-2	6.8180000000000004E-2	0.26519999999999999	0.33589999999999998	0.20200000000000001	9.5960000000000004E-2	


Financial pressures towards Essex


The Council hasn’t had much financial pressure in recent years and will continue to have adequate funding in the future	The Council has had a lot of financial pressure in recent years but is through the worst of it	The Council has financial challenges ahead which will likely involve some spending reductions	The Council has serious financial challenges ahead which will likely involve large spending reductions	4.0399999999999998E-2	9.3429999999999999E-2	0.50760000000000005	0.33079999999999998	


Streamline services so that we can deliver the same outcomes


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	0.31309999999999999	0.33079999999999998	0.1187	0.10100000000000001	0.1061	


Introduce charges for some services which are currently free/subsidised


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	9.5960000000000004E-2	0.36359999999999998	0.1086	0.17419999999999999	0.2424	


Reduce or stop delivering some services to protect other services


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	6.8180000000000004E-2	0.2172	0.17680000000000001	0.21970000000000001	0.29799999999999999	


Encourage local people and communities to deliver certain services


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	0.1111	0.36620000000000003	0.1389	0.14649999999999999	0.22220000000000001	


Help people to help themselves more so they have less reliance on publicly funded services


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	0.30559999999999998	0.36870000000000003	8.5860000000000006E-2	9.5960000000000004E-2	0.1288	


Prioritise spending to protect services for the most vulnerable and those without choice


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	0.46210000000000001	0.30299999999999999	0.1086	4.5449999999999997E-2	6.0609999999999997E-2	


Use / partner with other organisational bodies to provide services


Agree strongly	Agree slightly	Neither agree nor disagree	Disagree slightly	Disagree strongly	0.2475	0.35610000000000003	0.14899999999999999	8.5860000000000006E-2	0.1338	


Local service at risk from financial pressure


I would volunteer some of my time/(my employees time)	I would make a one-off donation	I would pay a new or higher charge when I used the service	None of these	0.13639999999999999	6.5659999999999996E-2	0.35859999999999997	0.41410000000000002	


Local School at risk from financial pressure


I would volunteer some of my time/(my employees time)	I would make a one-off donation	I would pay a new or higher charge when I used the service	None of these	0.15659999999999999	7.0709999999999995E-2	0.1212	0.60609999999999997	


Local Organisation or Community Group at risk from financial pressure


I would volunteer some of my time/(my employees time)	I would make a one-off donation	I would pay a new or higher charge when I used the service	None of these	0.27779999999999999	0.10100000000000001	0.18690000000000001	0.39900000000000002	


Local Charity at risk from financial pressure


I would volunteer some of my time/(my employees time)	I would make a one-off donation	I would pay a new or higher charge when I used the service	None of these	0.22220000000000001	0.27779999999999999	0.1338	0.33589999999999998	
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Budget Consultation 2020-21

Overview
Essex County Council spends over £2bn each year on essential services for the people of Essex.

This is a substantial amount of money, but it doesn’t go as far as we would like. Just like households across Essex, we have to make difficult choices
about where we spend, and where to make savings. We face financial pressure because:

» the money we receive from national government has reduced — for every £1 we received five years ago, we receive only 37p today;

« more people need our services and support; and

« the costs of providing services has increased — partly due to inflation, but also as a result of changes in the law (e.g. the introduction of the
national living wage).

To balance our budget, we have already had to make over £370m of savings over the past five years. We benchmark strongly and have been rated
by iIMPOWER <https://www.impower.co.uk/> in the Top 10 most productive councils in England.

Recent government announcements have suggested that more money could be available for councils next year. This funding may be short term and
is unlikely to be sufficient to meet the rising costs of council services. Our longer-term financial position remains unclear.

There are some big decisions ahead and we would value your views before setting next year’s council budget (April 2020 to March 2021).

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey 111
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Background Information

Finance and spending breakdowns

Where we get our money from

The money we spend comes from many sources: council tax, business rates, government grants and income from fee, charges and commercial
activity. Each year we set a budget describing how much we are able to spend on services for Essex residents and businesses for the next financial

year.

The chart and table below shows where the money we spend came from in 2019-20.

Council Tax

27%

i
1
i
I
i
Government :
Grants & =1

54%

2019/20
Funding for services £m %
:i:Tjil)tax (Council Tax Requirement & Collection fund 680 27%
Business rates 180.50 7%
s::::;rgf:;ti;ants (revenue support grant, specific & 1327.9 53.90%
Fees and Charges 135 5.40%
Other income 140.60 5.70%
2,464.00

How we spend our money

l——-9 Charges

Business Rates

=== 7%

Fees and

5%

Other Income

6%

Essex County Council spends a budget of approximately £2,6bn a year (including £886m which gets passed straight onto Schools from central

government). The chart and table below shows where we spent our budget in 2019-20.

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey
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Children and
@ families

6%

Environment and
waste

4%
e B

! : Public Health

=&
3%

P--------‘

Adult social care 1

24% -
:
I
:

Infrastructure

2%

Education and
skills -

51%

Other

11%

lmmmg

2019/20
Expenditure on services £m £0
Education and skills 1244 1,244,386
Adult social care 596 596,000
Children and families 142 142,444
Environment and waste 88 87,470
Public Health 67 66,566
Infrastructure 61 61,422
Other 266 265,768
2,397.5 2,464,054

As well as spending on day-to-day services, Essex County Council makes substantial investments to help meet future needs - transforming service
delivery, developing and maintaining the county’s infrastructure and improving the quality of life for residents. Our 2019-20 Capital Programme
includes £249m of investment. This can be analysed as follows:

o Invest to Maintain (£83m). This includes areas where the Council is maintaining (but extending the life of) its current assets, for example,
highways and the flood programme;

« Invest to Save / Generate Returns (£22m). This includes areas where the Council is investing to generate a return or saving, for example, by
developing accommodation for older people with disabilities, or rolling out LED lighting; and

¢ Invest to Grow (£144m). This includes areas where the Council is supporting the development of new highways infrastructure to support
economic growth; creating new school places to meet the needs of our growing population; investing in new housing developments or investing
in facilities colleges facilities to improve skills provision.

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey 3/11
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What is Essex County Council Responsible for?

If you live in Essex you're likely to receive some of the services we provide, as well as services provided by the local council, known as a district,
borough or city council.

This means you're represented by a mixture of county councillors <https://www.essex.gov.uk/your-councillor> and local councillors.

What does your council do?

This section summarises what some of Essex County Council departmen

Education

Primary schools
Secondary schools
Adult education
Support for learners with special education needs
Children and Family services
Funding for early years and childcare
Child protection services
Fostering and Adoption services
Child mental health services
Youth offending support
Support for children in need and their families
Adult services
Care and support for vulnerable older people
Care and support for people with Learning disabilities
Care and support for people with physical and sensory disabilities
Care and support for people with mental health needs
Highways and Transport services

Planning and delivering schemes to improve the transport network, including new ro
Maintaining the highway, which includes roads, footpaths, public rights of way, cycle
Promoting road safety including street lighting

Supporting public transport — including financial support for rural bus services
Providing bus travel to school and services for people with additional needs

Park and Ride services

Live travel information

Environmental Services
The recycling and disposal of domestic waste
Trading standards
Flood Protection

Economic growth
Supporting economic regeneration and social inclusion initiatives
Encouraging and attracting inward investment
Investing in Essex’s digital Infrastructure
Helping businesses

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey 4/11
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Investing in Essex’s transport infrastructure

Public Health

Supporting obesity programmes with Essex

Smoking cessation sessions

Health checks for people aged over 40

Supporting drug and alcohol treatment for people in Essex
Cultural Services

Library Services — including mobile library services

Manage Country parks and open spaces — including playing fields, nature reserves an
Promoting Essex tourism

Providing sports and leisure provision to all ages

Responding as

Please tell us whether you are responding as:

Please select only one item

O A resident of Essex O Someone who works in Essex but doesn't live here

O A councillor for parish council, district council or county council O A representative of a community group O A business

Other, Please specify

[ ]

Questions for consultation

1 Overall, how well informed do you feel about local public services?

Please select only one item

O Very well informed O Fairly well informed O Not very well informed O Not well informed at all O Don’t know

2 What impact have changes to Essex County Council services had on your household or business over the last
4 years?

Please select only one item
O A strong positive impact O A slight positive impact O No impact O A slight negative impact O A strong negative impact
O Don't know

2b Please describe the changes you have noticed and the impact they have had

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey 5/11
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3 Which of the following is closest to your view?
Please select only one item
O The Council hasn’t had much financial pressure in recent years and will continue to have adequate funding in the future
O The Council has had a lot of financial pressure in recent years but is through the worst of it
O The Council has financial challenges ahead which will likely involve some spending reductions

O The Council has serious financial challenges ahead which will likely involve large spending reductions

4 How strongly do you agree or disagree that Essex County Council should do each of the following when faced
with financial pressures?

Neither agree nor
Agree strongly Agree slightly di g Disagree slightly Disagree strongly
isagree

Streamline services so that we O O O O O
can deliver the same outcomes
Please select only one item

Introduce charges for some

services which are currently O O O O O

free/subsidised
Please select only one item

Reduce or stop delivering some O O O O O
services to protect other services
Please select only one item

Encourage local people and

communities to deliver certain O O O O O

services
Please select only one item

Help people to help themselves

more so they have less reliance () O O O O

on publicly funded services
Please select only one item

Prioritise spending to protect

services for the most vulnerable O O O O O

and those without choice
Please select only one item

Use / partner with other

organisational bodies to provide O O O O O

services
Please select only one item

5 If a service in your local area was at risk from financial pressures, would you do any of the following?

| would volunteer some | would pay a new or
. | would make a one-off .
of my time/(my . higher charge when | None of these
. donation i
employees time) used the service

Local Service O O O O

Please select only one item

Local School
Please select only one item

Group

Please select only one item

Local Charity

Please select only one item

O O O
Local Organisation or Community O O O
O O O

o O O

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey
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6 Which, if any, of the following should be protected from any funding reductions? (Please select all that apply)

Education

Please select all that apply

[:] Primary Schools* [:] Secondary Schools* [:| Adult Education D Support for learners with special educational needs

*Schools funding is directly allocated from central government but is passed on to schools via the county council

Children & Family Services

Please select all that apply

[:] Funding for early years and childcare [:] Child Protection [:] Fostering & adoption Services D Children’s mental health services
[:] Youth Offending Support

Adult Services

Please select all that apply
E] Care and support for vulnerable older people D Care and support for people with learning disabilities
[:] Care and support for people with physical and sensory disabilities [:] Care and support for people with mental health needs

Highways & Transport

Please select all that apply
D Maintenance of roads, footways and bridges D Street Lighting D Subsidised transport (e.g. rural busses and concessionary fares)
[:] Home to school transport

Environmental Services

Please select all that apply

[:] Trading Standards D Waste Management & Recycling D Flood protection
Economic Growth

Please select all that apply

E] Attracting inward investment D Economic Regeneration D Investing in Essex’s Transport Infrastructure

[:] Investing in Essex’s Digital Infrastructure
Public Health

Please select all that apply

D Obesity programmes D Smoking cessation D Health Checks D Drug and Alcohol Treatment
Cultural Services

Please select all that apply

[:] Libraries D County Parks [:] Tourism E] Sports and leisure provision

6b Please let us know why you believe these areas should be protected
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7 Which, if any, of the following should be prioritised for any increase in spending? (Please select a maximum of
three)

Education

Please select all that apply

E] Primary Schools D Secondary Schools D Adult Education D Support for learners with special educational needs

*Schools funding is directly allocated from central government but is passed on to schools via the county council

Children & Family Services

Please select all that apply

E] Funding for early years and childcare [:] Child Protection [:] Fostering & adoption Services D Children’s mental health services

[:] Youth Offending Support
Adult Services

Please select all that apply
D Care and support for vulnerable older people l:] Care and support for people with learning disabilities
[:] Care and support for people with physical and sensory disabilities [:] Care and support for people with mental health needs

Highways & Transport

Please select all that apply

[:] Maintenance of roads, footways and bridges D Street Lighting D Subsidised transport (e.g. rural busses and concessionary fares)
E] Home to school transport

Environmental Services

Please select all that apply

[:] Trading Standards [:| Waste Management & Recycling [:| Flood protection
Economic Growth

Please select all that apply
D Attracting inward investment D Economic Regeneration D Investing in Essex’s Transport Infrastructure

[:] Investing in Essex’s Digital Infrastructure
Public Health

Please select all that apply

[:] Obesity programmes [:] Smoking cessation [:] Health Checks D Drug and Alcohol Treatment
Cultural Services

Please select all that apply

[:] Libraries [:| County Parks D Tourism D Sports and leisure provision

7b Please let us know why you believe these areas should be prioritised

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey
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8 Which, if any, of the following should be considered for funding reductions in order to allow investment and
protection in other areas? (Please select a maximum of three)

Education

Please select all that apply

E] Primary Schools D Secondary Schools D Adult Education D Support for learners with special educational needs

*Schools funding is directly allocated from central government but is passed on to schools via the county council

Children & Family Services

Please select all that apply

E] Funding for early years and childcare [:] Child Protection [:] Fostering & adoption Services D Children’s mental health services
[:] Youth Offending Support

Adult Services

Please select all that apply
D Care and support for vulnerable older people l:] Care and support for people with learning disabilities
[:] Care and support for people with physical and sensory disabilities [:] Care and support for people with mental health needs

Highways & Transport

Please select all that apply
[:] Maintenance of roads, footways and bridges D Street Lighting D Subsidised transport (e.g. rural busses and concessionary fares)
E] Home to school transport

Environmental Services

Please select all that apply

[:] Trading Standards [:| Waste Management & Recycling [:| Flood protection
Economic Growth

Please select all that apply
D Attracting inward investment D Economic Regeneration D Investing in Essex’s Transport Infrastructure

[:] Investing in Essex’s Digital Infrastructure
Public Health

Please select all that apply

[:] Obesity programmes [:] Smoking cessation [:] Health Checks D Drug and Alcohol Treatment
Cultural Services

Please select all that apply

[:] Libraries [:| County Parks D Tourism D Sports and leisure provision

8b Please let us know why you believe these areas should be considered for funding reductions
Reasons behind reduction
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9 Please let us know of anything else you would want us to consider

About You

In order to ensure the continued development of our Diversity and Equality practices, everyone that we work with is asked to complete the information
below. You are not obliged to answer any of the questions, but the more information you supply, the more effective our monitoring will be. If you
choose not to answer questions, it will not affect your participation. The information you supply below is confidential and will be used solely for
monitoring purposes

What is your age?
Please select only one item
Ounderte (D 16-20 (O21-30 (O31-490 Oa1-50 Os1-60 Oet1-70 (O 71-80 () 81-90

O 91 or over O Prefer not to say

To which gender identity do you most identify?

Please select only one item

O Male O Female O Transgender Male O Transgender Female O Prefer not to say

Prefer to self describe:

[ ]

What is your marital status?

Please select only one item

O Married O Civil Partnership O Single O Widowed O Prefer not to say
Other, Please state:

[ ]

What is your religion/faith?

Please select only one item

O Christian O Muslim O Hindu O Buddhist O Sikh O Jewish O None O Not sure O Prefer not to say

Other, Please state

[ ]

What is your ethnicity?

Please select only one item

O white British () white Irish () White Other () Gypsy /Roma () Traveller of Irish Heritage () Black or Black British African
(O Black or Black British Caribbean () Mixed White/Black African () Mixed White/Black Caribbean () Black Other

O Asian or Asian British Pakistani O Asian or Asian British Indian O Asian or Asian British Other O Mixed White/Asian

O Asian Other O Chinese O Mixed Other O Not Known O Prefer not to say
Other, Please specify

[ ]

https://consultations.essex.gov.uk/rci/budget-consultation-2020/consultation/print_survey 10/11
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Do you consider yourself to have an impairment?
Please select all that apply
G Physical Impairment G Sensory Impairment D Learning Difficulty or Disability G Mental Health Needs G No Impairment

Other, please state

[

What district do you live in?

Please select only one item
O Basildon O Braintree O Brentwood O Castle Point O Chelmsford O Colchester O Epping Forest O Harlow

O Maldon O Rochford O Tendring O Uttlesford

Other, Please state

[ )

How did you find out about the budget consultation?

[ )

The next phase of our budget consultation will consist of a series of workshops with Essex residents and Essex
businesses.

This will provide an opportunity to discuss everything in more detail and help us to shape and inform next year’s budget 2020-21.

We would love to talk to as many people as possible, so that you can have your views heard. If you are interested in being involved in the next
phase, please provide a contact email or telephone number and will be in contact shortly with further information.

Contact telephone number

[ )

Contact email address

[ )
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The County Council faces unprecedented challenges. In the last five years alone,

we have seen our government funding fall by nearly 70%, while the demand for our
services, driven by a growing and ageing population has accelerated. The Revenue
Support Grant provided by central government will be reduced by £27m in 2019/20

and phased out completely by 2020/21 so our income will be derived from remaining
specific grants, council tax, business rates, fees and charges and other trading revenues.
Our responsibility to taxpayers demands a focus on the generation of discretionary
revenues and through commercial opportunities. We will charge for services where
appropriate and where there is a demand for them and an ability to pay.

We have an outstanding track record of delivering
value to tax-paying residents. We have delivered
£311m of savings in the last 4 years by improving
value for money, generating income and reducing
costs, and the 2019/20 is based on delivering

a further £60m of savings and efficiencies. This
track record has enabled the Council not only to
maintain services in new and improved ways at
lower cost, but also to invest in the future so that
Essex thrives and continues to be a great place

in which to live and work.

Despite our efforts, price increases, population
growth and increasing demand for services,

particularly for social care, means we will need
to utilise the final 1% Adult Social Care precept
facility offered by government (total of 6% over

Council tax charge by band

the three years from 2017/18), and increase
general Council Tax by 2.99%. The increases will
not only contribute additional funds for 2019/20,
but will also provide an increase to the council’s
base funding position going forward.

The council tax for a band D property will be
£1,270.44; this is an increase of 94p per
household per week.

The 2019/20 budget sets out the financial
resources that the Council has available to
deliver the Organisation Plan and therefore
achieve the Organisation Strategy. The Council
will spend a gross budget (including schools)
of £2.5 billion and a capital programme of
£249m to deliver our priorities in 2019/20.

Comclixchargebybang
I S A S S

846.96
E 1,552.76 F

988.12
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2,540.88

Financial Overview

2018/19| 2019/20 Change
£fm £m £fm

Total expenditure 1,850.6 2,464.0 613.4
Income, grants & use of general balance (985.4) (1,585.2) (599.8)
Budget requirement 865.2 878.8 13.6
This is paid for by:

Collection fund (surplus)/deficit (9.4) 8.7) 0.7
Business Rates & RSG (220.2) (198.8) 21.4
Council tax requirement (635.6) (671.3) (35.7)
Total funding (865.2) (878.8) (13.6)
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Funding for services

Around 64% of the Council’s funding in 2019/20
is from grants and other income such as fees
and charges. The remaining funding comes

from Revenue Support Grant of £18.3 million,
Business Rates of £180.5 million and Council Tax
of £671.3 million.

Revenue Support Grant 1%

Business Rates 7%

Collection Fund Surpluses 1%

Income and Grants 64% Expenditure on services

Council Tax Requirement 27 % The Council has committed to spending:
X u (]

£m e 1,244 million on Education and Skills
M Income and Grants 1,585.2 '« £596 million on services supporting
B Council Tax RECIUirement 671.3 Vulnerable adults
M Revenue Support Grant 18.3

e £142 million on services supporting
vulnerable children and families

M Business Rates 180.5
Bl Collection Fund Surplus 8.7

£m

M Education and Skills 1,244
B Adult Social Care 596
M Children and Families 142
M Environment and Waste 88
M Public Health 67
Infrastructure 61

M Other 266
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This is how much we spend per day on some of the services we provide to the general public.

Schools Adult Social Care Children Services Early Years & Child Care

5 [ ] [ [

o o .

£2,830,696 £342,110 |  £252,984
Environment & Waste Public Health Infrastructure Library Services

WHROERE

£228,359  £182,372  £168,280 £38,541
Economic Development Country Parks Registrar Services

o o P
L. O

£17,472 £7,373 | £6,304

Capital investment

In addition to our revenue budget, we need to ensure effective services not just for today, but for
the future. Therefore we have ambitious plans for our capital investment — a capital programme of
£249m for 2019/20. This investment will help deliver our strategic aims and priorities, providing
benefit to our communities and in some cases give us a cashable return on investment. The
programme includes investment in independent living schemes for older and vulnerable adults,
generating greater supply of housing, sufficiency of school places (including schools for children
with special needs), and in schemes to promote economic growth, including improvements to the
roads and footpaths that we all use daily.
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This information is issued by:
Essex County Council
Financial Services

Contact us:
financial.analysts@essex.gov.uk
essex.gov.uk/counciltax

0345 743 0430

Essex County Council
Council Tax, County Hall,
Freepost CL3636
Chelmsford, Essex, CM1 1LX

Sign up to Keep Me Posted
email updates:
essex.gov.uk/keepmeposted

¥ Essex_CC
Kl facebook.com/essexcountycouncil

The information contained in

this document can be translated,
and/or made available in alternative
formats, on request.

Published March 2019.
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