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Appendix H
1.1 Pharmacies and Dispensing Doctor practices were asked to complete a contractor questionnaire with the support of the local LPC and LMC.

1.2 Dates for completion of the questionnaire by contractors were 10-24th January 2022

1.3 Total number of responses received:

· Dispensing doctors: 7/46

· Pharmacies: 231/257
1.4 Opening Hours 

1.4.1 Opening hours including core and supplementary hours were provided by the NHSE contracts team
1.4.2 Supplementary hours are provided by most pharmacies.  Earliest opening hours and latest closing time vary between districts.  

1.4.3 Saturday service is marginally reduced, with a number of pharmacies opening for a short period in the morning/early afternoon.  

1.4.4 Sunday service is reduced further in line with the need for providing access to pharmaceutical services during these times.

1.5 Services

1.5.1 Services provided vary, but most pharmacies stated that they were willing to provide services stated if commissioned.  In some instances, this would require training. Services that pharmacies would like to see commissioned from them included: 
· blood pressure checking 

· feet for diabetics 

· ear syringing 

· weight management 

· flu vaccines 

· covid vaccines 

· blister packs 

· managed repeats 

· repeat request service 

· general advice 

· phlebotomy service
1.6 Appliances

1.6.1 Most pharmacies and dispensing doctor practices stated that they do dispense appliances

1.7 Delivery and collection 

1.7.1 Most pharmacies and dispensing doctor practices stated that they would offer delivery of medicines to house bound and vulnerable patients free of charge although this is not a contractual requirement. Some pharmacies offer a paid delivery service.
1.7.2 Most pharmacies offer a prescription collection service from local GP surgeries although electronic prescription services have reduced this need
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