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Essex County Council
Integrated Passenger Transport Unit
County Hall

Chelmsford, 
Essex CM1 1QH
	
	Date:  September 2019
	

	
	Our Ref: Service  9
	   

	
	
	

	
	
	


Dear Passenger,
Consultation on Service 9 – Monday to Fridays – Walton on the Naze – Great Holland operated by Stephenson’s.
Background

Service 9 operates Monday to Fridays with financial support from Essex County Council (ECC). 
Due to proposed changes to the network following a revision of college time, it is proposed that the timing of one afternoon journey on service 9 is amended. The proposed change to the timetable is highlighted on Page 2.
ECC is carrying out a public consultation regarding the proposed changes for 4 weeks between September 23rd September 2019 and 20th October 2019.
In order for us to consider your comments,  we are seeking your views on this proposal. ECC will collate all the responses from the survey and summarise them as part of our report.  This report will be used to help decide whether the proposal should be implemented.  We will not identify individual people and your name will not be mentioned in any reports we write for this purpose. You do not have to take part if you don’t want to - this is a voluntary activity.
A copy of the consultation can be found online by accessing: https://consultations.essex.gov.uk/iptu/service-9 
Alternatively you can telephone 03457 430 430 or e-mail passenger.transport@essex.gov.uk
and request a hard copy of the consultation, or speak to the bus driver who will be able to give you a copy of the consultation, which can be returned to:
Freepost RTKH-XUBZ-CJZS

Essex County Council

Integrated Passenger Transport Unit 
County Hall

Chelmsford

CM1 1QH
All consultation responses must be received in this office no later than 20th October 2019

Current Timetable
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	Monday – Friday
Walton, Columbine Centre

0925

1025

1125

1225

1325

1545

Walton, Church

0928

1028

1128

1228

1328

1548

Frinton on sea, Old Road, Church

0936

1036

1136

1236

1336

1556

Frinton on Sea, The Oaks

0939

1039

1139

1239

1339

1559

Frinton on sea, Charlotte Drive

0942

1042

1142

1242

1342

1602

Kirby Cross

0946

1046

1146

1246

1346

1606

Gt Holland, Ship arr

0949

1049

1149

1249

1349

1609

Kirby Cross

0952

1052

1152

1252

1352

1612

Frinton on sea, Charlotte Drive

0956

1056

1156

1256

1356

1616

Frinton on Sea, The Oaks

0959

1059

1159

1259

1359

1619

Frinton on sea, Old Road, Church

1002

1102

1202

1302

1402

1622

Walton, Post Office

1010

1110

1210

1310

1410

1630

Walton, Columbine Centre

1012

1112

1212

1312

1412

1632


	
	
	
	
	
	

	

	Proposed timetable
WALTON ON THE NAZE - GREAT HOLLAND
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Monday – Friday
Walton, Columbine Centre

0925

1025

1125

1225

1325

1620
Walton, Church

0928

1028

1128

1228

1328

1623
Frinton on sea, Old Road, Church

0936

1036

1136

1236

1336

1631
Frinton on Sea, The Oaks

0939

1039

1139

1239

1339

1634
Frinton on sea, Charlotte Drive

0942

1042

1142

1242

1342

1637
Kirby Cross

0946

1046

1146

1246

1346

1641
Gt Holland, Ship arr

0949

1049

1149

1249

1349

1644
Kirby Cross

0952

1052

1152

1252

1352

1612

Frinton on sea, Charlotte Drive

0956

1056

1156

1256

1356

1647
Frinton on Sea, The Oaks

0959

1059

1159

1259

1359

1654
Frinton on sea, Old Road, Church

1002

1102

1202

1302

1402

1657
Walton, Post Office

1010

1110

1210

1310

1410

1705
Walton, Columbine Centre

1012

1112

1212

1312

1412

1707


	

	

	

	

	


1. Do you currently use this service? 

· Yes
· No


2. If you use this service please tell us how often 
· Daily

· Weekly

· Monthly

· Less than once a month

3. What day of the week do you usually use the service?
· Monday 







· Tuesday

· Wednesday

· Thursday

· Friday

4. What is the main purpose of your journey?
· Access to employment
                             
· Access to shopping

· Access to leisure

· Access to healthcare
· Access to other – please specify ……………………………………………….

5. Could you make this journey by any other means?
· Yes 
· No
· Not sure
6. Do you agree with the proposed changes?
· Agree with the proposed changes
· Disagree with the proposed changes

· I am not sure about the proposed changes
7. Please enter any additional comments on the next page
	


	About You 

In order to ensure the continued development of our Diversity and Equality practices, and ensure we meet legislative duties under the Equality Act 2010, everyone that we work with is asked to complete the information below. You are not obliged to answer all questions, but the more information you supply, the more effective our monitoring will be. If you choose not to answer questions, it will not affect your participation. The information you supply below is confidential and will be used solely for monitoring purposes.
	Under the Data Protection Act we have a legal duty to protect any information we collect from you. The information will only be used for the purposes described above and will not be kept longer than is necessary to do so, up to a maximum of two years. We will not share your personal details with any other agency unless we have concerns that you or another individual may be at risk of harm or if it is required by law. We do not collect personal information for commercial purposes.

	· Female
· Male

· Prefer not to say


	
	· Prefer to use my own term:
	

	Where in Essex do you live?           What is your age? 
	· Age 55 - 64


· Age 65 - 74


· Age 75 - 84


· Age 85 - 94


· Age 95+
*If you are under the age of 16 you should ask your parent/carer for permission to take part in this consultation 

Your employment status.

Please pick the option that applies to the majority of your time. 

· Working full or part time 

· Retired 

· Studying full or part time 

· Not working or studying 

· Prefer not to say 
· Other, please specify:


	· Basildon  

· Braintree

· Brentwood

· Castle Point

· Chelmsford

· Colchester
· Epping Forest 

· Harlow 

· Maldon 

· Rochford 

· Tendring 

· Uttlesford 
· Other, please specify:

Thank you for your help
	· Age Under 18*


· Age 18 – 24 


· Age 25 - 34


· Age 35 - 44


· Age 45 - 54

Do you consider yourself to have a disability, and if so please tell us what type of disability you have?
· Hearing impairment

· Physical impairment

· Visual impairment

· Learning disability

· Mental health nee
d
· Other long term health condition that affects my transport needs (eg epilepsy)

· None of the above
· Prefer not to say
	

	
	

	Further Information
	

	If you have any queries, please contact Passenger.Transport@essex.gov.uk 

Complaint, Comment or Compliment

If you would like to make a Complaint, Comment or Compliment regarding any services provided by Essex County Council, please contact 03457 430430.
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